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Level 2 Final Renewal
Sample Survey

1. Open Renewal Survey

Click Application under the renewal you would like to complete. This will only become
available when your renewal window opens.
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2. View application summary

The application summary is an overview of the requirements you will need to complete
before submitting your final renewal survey. Click "Start Now" on any of the requirements to
begin. Requirements can be completedin any order.
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3. Update Course Information

Review your course information and make any changes needed. Once you have completed
updating your course information, click "Complete Course List".
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My Accredited Program Due: 07/31/2030
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Somple Course List
[— Enter information for each of the courses in your program. Your program must meet the following requirements:
— « Atleast 50% of all education must be delivered in synchronous activities and 80% focused on the ICF Core Competencies. The remaining 50% of the education and education hours can be
i delivered asynchronously and remaining 20% focused on subjects not diirectly related to the ICF Core Competencies.
s e « Contact hours: Clock hours spent in synchronous (real-time) interactions between faculty and participants. This may include time spent in direct instruction, recl-time discussions,
o9 observation and feedback or practice coaching sessions, and mentoring participants.
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4. Enter faculty information

Review faculty information. Add, edit, orremove faculty as needed. Click "Complete
Credentialed Faculty List" when done.
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Sample ICF Credentialed Faculty and Staff
Panding Facuity

— « Director of Education: Directors must hold an active ICF PCC or MCC credential and subscribe to the ICF definition of coaching, Code of Ethics and Core Competencies.

Instructors: All instructors who are teaching content based on the ICF definition of coaching, ICF Core Competencies and Code of Ethics must hold one of the three ICF Credentials (ACC PCC
or MCC). Those teaching other optional content not related to the ICF Core Competencies, definition of coaching or the Code of Ethics are not required to hold an ICF Credential.

« Observers: All those serving as observers of participant coaching sessions, and those responsible for providing written feedback, must hold one of the three ICF Credentials (ACC, PCC or
MCC

Program Information o

Application Summary

« Mentors: All mentors must hold an ICF Credential at the appropriate level (ACC with one renewal, or higher for Level |, PCC or higher for Level 2). Mentors must competently understand the ICF

Course Uist a Core Competencies and Code of Ethics.
. reviewers must hold an ICF Credential at the PCC or MCC level. Pel o reviewers must comp y

Credentialed Faculty © understand the ICF Core Competencies, Code of Ethics and successfully complete the ICF PCC Marker Assessor Training.
Cohort Participants -
P S - — & Enter faculty information

>
sample L1 Application > :
My Accredited Program >

You will need to mark the credentialed faculty list as complete to submit your application.

£ CE Provider Complete Credentialed Faculty

4* Staff Roster

B Invoices

Credentialed Faculty +Add Faculty

@ Director of Education 1 PCC or MCC Required

sample, sample
Credentials: PCC status: Pending Va
Emoail: Somple@sample.com

@ Instructor - Coach Specific Education 1 ACC or MCC or PCC Required

Sample, Sample
Credentials: PCC Status: Pending y
Email: Somple@sample.com

@ Instructor - Resource Development
Sample, Sample

Credentials: PCC Status: Pending
Emoail: Somple@sample.com

© Observer 1 ACC or MCC or PCC Required

Sample, sample
Credentials: PCC Status: Pending y’
Email: Sample@sample.com

@ Mentor 1 ACC or MCC or PCC Required
Sample, Sample
Credentials: PCC Status: Pending y
Email: Somple@sample.com

@ Performance Evaluation Reviewer 1 PCC or MCC Required
sample, Sample

Credentials: PCC Status: Pending
Email: Sample@sample.com
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5. Add cohort information

Indicate the total number of students who participated in your most recent cohort. You will

be asked to share the number enrolled, partially completed, fully completed, and

graduated.
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Program Information
Application summary
Course List
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Performance Evaluations

sample L1 Application

My Accredited Program

Level 2 Renewal

Application For: Sample ‘ Checitist ‘
status: @ in Progress ~——
Started: 02/09/2026
Due: 07/31/2030

Cohort Participants

Parding Portepants.

Enter contact information for your recent cohort

Please upload a roster of your most recent cohort(s) who have opted in to be contacted by ICF

Cobhort Participants
How many participants do you have from the last graduating cohort in each of the following categories?

Enrolled: Partially Completed: Fully Completed:

1Do Not Possess Authorization From The Cohorts To Disclose Their Names And Email Addresses.

Graduated:

Lo Lomes

£ CE Provider

4% stoff Roster
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6. Add student roster

As part of the accreditation process, we require organizations to provide student data for
those students who have opted in to sharing theirinformation with ICF in accordance with
the General Data Protection Regulation (GDPR) process. Using the template provided,
upload alist of students who have opted in to this process.
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¥ Registered Programs Status: © inPrograss -
started: 02/09/2026
My Accredited Program bue 07/21/2030
sample Application
Cohort Participants
rendingranicipans 1608 Upload a roster of your most recent cohort(s) who have opted in to be contacted by ICF
ending participants
Program Information
Cohort Participants
Application Summary
JR—— Number of participants from the last graduating cohort by category:
Credentialed Facuty Enrolled Partially Completed Fully Completed Graduated p’ n

Cohort Participants

Performance Evaluations You have indicated that you DO possess authorization from the cohorts to disclose their names and email addresses.

Request for GDPR-Compliant Student Data Submission
As part of the accreditation process, we require organizations to provide student data for those students who have explicitly opted in to sharing their information with us, in accordance with the General Data
Protection Regulation (GDPR). Please click here to learn more and download instructions for providing participant Information in accordance with GDPR.

sample L1 Application
My Accredited Program

CE Provider Student Data Submission Requirements

4t Staff Roster 1.Opt-In Consent: Please ensure that any student data you submit is only for those students who have given explicit, informed consent for their data to be shared with ICF. This consent must be in line with the
processes outlined in your GDPR-compliant consent procedures. Student Opt-In Document

B invoices 2. Data Scope: The data submitted should include only relevant information necessary for the accreditation process, such as names, emails, enroliment and program completion dates. No additional or sensitive
personal data should be provided.

3. Consent Documentation: By submitting this data, you confirm that the appropriate consent has been obtained from each student. Please ensure that you have adequate records of each student's opt-in
consent, in case further verification s required.

4. Data Security & Privacy: The student data must be submitted in a secure format, in line with GDPR requirements. We are committed to maintaining the highest level of data protection and privacy, and the
information will only be used for accreditation and verification purposes. Data shared with ICF will be stored for a total of two (2 years).

Please upload a contact list of participants from your most recent graduating cohort, categorizing their enrollment status as: Enrolled, Partially Completed, Fully Completed, or Graduated. Please confirm the file
format matches the sample file and the file type is CSV. Date fields should use this format: MM/DD/YYYY. Or, you may enter participants separately. The file must be a CSV file in the provided template format.
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7. Upload Performance Evaluation

Describe your process for performance evaluations and upload an example of a passing
recording. You willneed toinclude a transcript with timestamps as set forthin the
performance evaluation guidelines. If your recording is not in one of the languages in the
drop-down menu, you will be prompted to add an English transcript.
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Program Information
Application Summary
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My Accredited Program
£1 CE Provider
4* staff Roster
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Application For:
Status

Started:

Due:

Sample ‘
@ In Progress

02/09/2026

07/31/2030

Pending inormaticn

Performance Evaluations
Submit your program’s performance evaluation recordings.

Enter performance evaluation information

Performance Evaluation

Describe Process:

Rocording:

Browse..| No file selected.

Language:

Please select v

Transcript:

Browse..| No file selected,

8. Agree to Statement of Agreement, Compliance & Limitations

Review the information provided and agree to the terms by clicking the checkbox.
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Sample | checkiist |
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Statements of Agreement, Compliance and Limitations

Scroll to bottom of attestation text to enable confirmation checkbox.

As a condition of submission of this lication for organizati

|, we hereby and agree tothe following binding terms and conditions:

1. We shall continuously comply with the rules, regulations and procedures of the ICF approval/ accreditation process;
2.The ICF has sole discretion to issue, amend and]or revoke the rules, regulations and procedures governing such approval/accreditation process;

3. We will abide by any decision of the ICF regarding the matters of approval/accreditation, including, but not limited to changes in rules, and and the
of credentials, approvals and/or accreditation;
4.The application fees for Accreditation(s) are fees for the review of the application only and payment of the same does not te approval or

5. All fees paid to ICF for Accreditation(s) are non-refundable, and that ICF retains the exclusive right to increase such fees without prior notice;

6.That ICF and the applicable ICF committees, members and/or volunteers have the right to validate/verify the accuracy of any and all information and documentation we provide in
the course of the application process, and that if requested by ICF to provide additional or suppl or ion in support of the application that we shall do
soin a timely and responsive manner;

7. We agree to strictly adhere to the rules, regulations and procedures of the ICF approval and accreditation process and that ICF has the sole and exclusive discretion to issue, amend
and/or revoke the rules, lations and governing sucl

8 We agree that we shall abide by any decision of ICF regarding the matters of approval/accreditation, including, but not limited to changes in the rules, regulations and procedures
from time to time as well as the revocation or suspension of credentials, approvals and/or accreditation;

9. The approval or accreditation of this organization, if granted by ICF, will apply only to the specific organizational program operated by the owner(s) identified in this application and
that elinh Annraunl ar Aecraditatinn shall At anniv t nar M it ha trancfarrar t lirancart ar 11sar by Any franchisas lirancas nr sarnndnn: distrinitar af Any Vind nr v any

By Checking This Box, We Consent.
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9. Submit survey and complete payment

After allrequirements have been completed, you will be prompted to submit the final
renewal survey and complete payment. Once paymentis submitted, the final renewal
survey will be added to the queue forreview.
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